PACIIOPAXEHUE
I'YBEPHATOPA BOJIOTOJICKOM OBJACTH

or  31.05.2013 N  1171-p

r. Boyiorna

OO0 yTBep:kIeHNH IIJIAHA MePONPUATHI 10 (POPMHUPOBAHUIO HE3ABUCUMOM CH-
CTeMbI OLIEHKH Ka4ecTBa padoThl roCyIapCTBEHHBIX YUPeKIAeHUil 00,1acTH,
OKAa3bIBAIOIIUX CONUAJIbHBIC YCJIYTH B cdepax o0pa3oBaHus, 31PaABOOXPaHe-

HHS, KYJbTYPbI, (U3N4eCKON KYJbTYPbI H CIIOPTA, COUNAIBLHOI0 00CIyKUBA-

Hus, Ha 2013-2015 roasr

B nemsx peanm3zanuu noanyHkra "k" nmynkra 1 Ykaza [Ipe3unenta Poccuiickon
Oenepanuu ot 7 Mast 2012 roma Ne 597 "O meponpusaTusax Mo pean3aiuu rocygap-
CTBEHHOU COLIMAJIbHOM NMOJIMTUKH' W BO MCHOJHEHUE MOcTaHoBieHUs [IpaButenscTBa
Poccuiickoit ®enepanuu ot 30 mapra 2013 roga Ne 286 "O popmupoBaHum He3aBU-
CUMOIl CHCTEMBI OLICHKM KayecTBa pabOThl OpraHu3aliii, OKa3bIBAIOLINX COLUATIbHBIE
yciayru", miaHa MEpONpHUSTHH MO (POPMHUPOBAHUIO HE3aBUCHUMON CHUCTEMBI OIEHKHU
KayecTBa palbOTHl OpraHMW3alfii, OKa3bIBAIOIINX ColMaibHbIe ycrmyru, Ha 2013-2015
rojbl, YTBEPKACHHOrO pacropsbkenuem lIpaBurenscrBa Poccuiickon ®enepanuu OT
30 mapta 2013 roma Ne 487-p,

1. YTBepauTh NpuIaraeMblid MiiaH MEPONPUATUNA MO POPMUPOBAHUIO HE3a-
BUCHMOW CHCTEMBbI OIIEHKH KadecTBa pabOThl rOCYIapCTBEHHBIX YUPEXKIEHHH 00ia-
CTH, OKa3bIBAIOIIUX COLMAIbHBIE YCIYTH B chepax oOpa3oBaHMs, 3ApaBOOXPaHEHUS,
KyJbTYpbl, PU3NYECKOW KYJIbTYpbl U CIIOPTA, COLMAIBHOIO OOCTyx)uBanus, Ha 2013-
2015 ronsl.

2. Omnpenenuts JlemapTaMeHT COLMAJIBHOM 3alllUThl HAaceJIeHUs 00J1acTH KO-

OpAMHATOPOM pCaIM3alilvM IlJIaHa, YTBCPKACHHOI'O HACTOAIINMM PACIIOPAKCHUCM.



2
3. KOHTpOB 32 UCIIOJHEHUEM pACIOPSKEHUS BO3JI0KUTH HA 3aMECTUTEINS

['y6epnatopa obmactu O.A. Bacunnesa.
CrpaBky 00 UCTIOJTHEHUH pacnopshKeHUs mpeacTaBuTh kK 1 gespans 2016 roaa.

4. Hacrosmee pacnopsikeHue BCTYIIAET B CUILY CO JHS €0 OATIMCAHMUS.

ITo mopyuenuto ['yObepHaTopa obnactu
IIEPBBINA 3aMECTUTEIIb
['y6epHaropa obactu A.W. llepnpirun



YTBepxKICH
pacropsiKeHHEM
['y6epnaTopa obmactu

OT 31.05.2013 Ne 1171-p

1 l1an

MEpOTIPHUSITHI TI0 (POPMUPOBAHNIO HE3ABUCHMOM CHCTEMBI OIICHKH Ka4eCTBa pabOThI TOCYIapPCTBEHHBIX YUPESKICHHUN 001acTH,
OKa3bIBAIONINX COIMATIbHBIE YCIYTH B chepax oOpa3oBaHuUsl, 3APaBOOXPAHEHUS, KYIbTYPhI, (GU3NUECKON KyIbTYPHI U CIIOPTA, CO-
nuaabHOTO 00cmykuBauus, Ha 2013-2015 roxpr

Ha3zBanne meponpustus

CpOK HCIIOJTHCHUA

OTBETCTBEHHBIC HCIIOJTHUTEIIN

OxunaeMsblil pe3ynbraT

[IpoBeneHue aHanu3a pa3MeIeHHOW HHPOpMAMK Ha
o(uIMATBHBIX caiTax OPraHOB HCIIOJHUTEILHON roc-
YIapCTBEHHOW BIIACTH OOJACTH U TOCYIapCTBEHHBIX
YUPEKIACHUIH 00IaCTH, OKa3bIBAIOIIHMX COLMATBHBIC
ycIyrH B cepax o0pa3oBaHus, KyJIbTYPHI, (PH3HUe-
CKOM KyJIBTYpBI U CHIOPTa, 31PABOOXPAHEHHS, COLH-
anbHOTO 00CIyKMBaHUsI (ajiee — rocyJapcTBEHHBIC
YUPEKICHUs, OKa3bIBAIOIIHE COLUANBHEIC YCIYTH), O
JeATENbHOCTH YKa3aHHBIX YUPEKICHHI

IIOCTOSHHO

JlemapTaMeHT COLUATbHON 3alUThl HACEICHHS
o0acTu;

JenaprameHt o0pa3oBaHus 001acTy;
JieTapTaMeHT 3[paBOOXPaHEHUS 00IaCTH;
JlenapTaMeHT KyJIbTypbl U OXpaHbl 0OBEKTOB
KyJIbTYPHOTO HACJIEAUs 00IacTH;

KomuTter 1o ¢usnyeckoil KyabType U CopTy
obactu

MOJITOTOBKA IPEUIOKEHHH PYKOBOIHTE-
JISIM TOCYIOApCTBEHHBIX YUPEXKICHUN 10
pa3MEIIeHUI0 JOMOIHUTEIFHOH HE00X0-
IUMOH W TOCTOBEPHOH MHPOpPMAIUH O
JESTETBHOCTH YUPSKACHUH C yUETOM
H3yYCHHS PE3yIIbTaTOB aHAIN3a

Oo0ecrnieuenne HHPOPMAITMOHHOH OTKPBITOCTH I'OCY-
JApCTBEHHBIX YUPEXICHNH, OKa3bIBAIOIINX COINAIIb-
HBIE YCIIyTH, HA OCHOBE COOTBETCTBYIOIINX HOPMATHB-
HBIX IIPAaBOBBIX aKTOB OPTaHOB, OCYIIECTBISIONINX
(YHKIMH 1 TIOTHOMOYUS YUPEANTENS ATUX YIpexie-
HUH

IIOCTOSIHHO

JlenapTaMeHT COIMAILHO# 3aIUThl HACEICHHS
o0acTu;

JHenaprameHnt o06pa3oBaHus 001acTH;
JieTapTaMeHT 3/ipaBOOXPaHEeHuUs 00IaCTH;
JlenapTaMeHT KyJIbTypbl U OXpaHbl 0OBEKTOB
KyJIbTYPHOTO HACJIEAUs 00IacTH;

Komurer o ¢pu3nyeckoit KyJIbType U CIIOPTY
obJactu

pasmemienre wHQOpMANMA Ha OQUIH-
IBHBIX CalWTaX OPraHOB HCIIOJHUTEIb-
HOIl roCyIapCTBEHHO BIAacTH 00JIACTH B
COOTBETCTBHHU C JCHCTBYIOIIUMHU HOpPMa-
THBHBIMH ITPABOBBIMH aKTaMH




[IpoBeneHue MOATOTOBUTEIHHOI PabOTHI IO CO3TaHUIO
ycIoBHH 17151 QOPMUPOBAHUS HE3ABICUMOW CHCTEMBI
OIIEHKH KauecTBa pabOTHI TOCYJapCTBEHHBIX ydpe-
KIICHUH, OKa3bIBAIOIINX CONUAIBHBIC YCIYTH, B TOM
qHCIe:

- OIIPEZIETIEHIE OTBETCTBEHHOTO TIOAPA3IEICHNUS 32
MOHHUTOPHHT 00IIECTBEHHOTO MHEHHS 110 BOTIPOCY

JenapraMeHT cOLMaNbHOM 3alUThl HACEIEHUS
o0acTu;

HemapramenTt oOpa3oBaHus 001aCTH;
JeTIapTaMeHT 3PaBOOXPAHEHUS 00IaCTH,
JlemapTaMeHT KyIbTypbl M OXpaHbl OOBEKTOB
KyJIbTYpPHOT'O HACIIEANs 001acTH,

Kommurer mo ¢usndeckoii KymbType U CHOPTY

MIPAaBOBBIE aKTHl OPTAaHOB HCIIOJIHUTEIb-
HOW TOCYapCTBEHHOH BIIACTH 00IacTh

KadecTBa pabOTHl YIPEKICHUIH Il kBapTan obmacTu
2013 roma

- OpTraHM3aIys CEMHHAPOB-COBEIAHNH, KPYTJIBIX CTO-

JIOB C y4aCTHEM OOIIECTBEHHBIX OpraHU3aLNH, TPO- B TEUCHHE

(heccHOHATBHBIX COOOMIECTB, COMMAIEHO- 2013 roma

OPHEHTHPOBAHHBIX HEKOMMEPYECKUX OPTaHU3aLUH 110

BOIIPOCY BHEIPEHHS HE3aBUCHMON OIICHKH Ka4ecTBa

- OpraHU3alMOHHO-TEXHUYECKoe o0ecedeHue paboThl HIOCTOSIHHO

0O0IIIECTBEHHBIX COBETOB 10 MPOBEACHHIO HE3aBUCH-

MO CHCTEMBI OLIEHKH KauecTBa PabOTHI yUpeKICHUI

WudopmannoHHoe CONPOBOXK/ICHHE HE3aBUCUMOM CH- MOCTOSIHHO JlemapTaMeHT COIMANIFHOM 3alUTHl HACEIECHUS | pa3MelleHrne MH(OpMAIMKM B CPeACTBax

CTEeMBI OIIEHKH KadecTBa paboTHI rOCy1apCTBEHHBIX
YUPEXIEeHHH, OKa3hIBAIOIINX COLMATBHBIC YCIYTH, B
TOM YHCIIE:

- pa3mMelnieHre nHGpopMaluu 0 GyHKIIMOHUPOBAHUU
HE3aBHCHMOM CHCTEMBbI OLIEHKU KayecTBa padOThI
YUPEXICHHUH, OKa3bIBAIOIIUX COLMATIBHbBIE YCIYTH, H
pe3ynbTaTax 3TOW OIEHKH Ha O(HIMaIbHBIX calTax
OPraHOB UCIIOJIHUTENIBHOM TIOCYIapCTBEHHOM BJIACTH
007acTH, TOCYNapCTBEHHBIX YUPEKIAEHHH, OKa3bl-
BAIOIINX COIMAIBHBIC YCIIYTH, U B CPEICTBAX MACCO-
BOI1 nHpOpPMaNNy;

- OpraHU3aIs MEPOIPUITHH (KPYTJIBIX CTOJIOB, KOH-
(hepennumii) ¢ yaactuem OOIIeCTBEHHBIX OPTaHNU3aINN
JUTSL pacIpOCTPAaHEHH JTyUIINX MTPAKTUK OPTaHU3aINN
HE3aBUCHMOM CHCTEMBI OIIEHKH KaueCTBa COUABHBIX
YCIYT ¥ BBIPaOOTKH IPEATIORKESHUH 10 COBEPIIEHCTBO-

obnacTu;

JenaprameHT o0pa3oBaHus 00JacTu;
JieTiapTaMeHT 3ipaBOOXPaHeHus 001acTH;
JemapraMeHT KylbTypsl MU OXpaHbl OOBEKTOB
KyJIbTypHOTO Hacjeaust 001acTu,

Kommurer no ¢guznyeckoit KynbType U CIopTy
obmnacTtu

MmaccoBoit uHpopmanuu (CMU) u un-
(dhopMaroHHO-
TEeJIeKOMMYHUKAIMOHHHOW cetn "UH-
TepHeT"




BaHMIO 3TOH CHCTEMEI;
- 00001IeHNE OTIBITa IPUMEHEHHUS ITePEIOBBIX TEXHO-
JIOTHH B OKa3aHUN COIMAIBHBIX yCIyT

IToaroroBKa COBMECTHO C 3aMHTEPECOBAHHBIMU O0IIIE-
CTBEHHBIMH OPTaHU3ANUSIMH IPEUIOKEHUH IO YITyd-
IIEHHIO Ka9eCTBA NPEJOCTABICHHS COLIMABHBIX YCIyT

1o 1 despans 2014
rozga

JenapraMeHT COLMaNbHOM 3alUThl HACEIEHUS
o0acT;

HemapramenTt oOpa3oBaHus 001aCTH;
JeTrapTaMeHT 3[paBOOXpaHCHHUS 00IacTy,
JemapraMeHT KyJIbTypel H OXpaHBl OOBEKTOB
KYJIBTYPHOTO Haclleusi 00acTy,

Kommurer mo ¢pu3udeckoit KyIbType U CIIOpTY
o0Jactu

HAalpaBJIeHHE MPEUIOKEHUH N0 yITydIe-
HHIO Ka4eCTBa PabOThI FOCYIapCTBEHHBIX
YUpEXKIOEHUH 001acTr, OKa3bIBAOIINX
COLIMATIbHBIC YCIYyTH, B OPraHbl MCIHON-
HUTEJIBHOM TOCYJapCTBEHHOM  BJIACTH
00J7aCTH, OCYIIECTBISIOMIUX (YHKINHA H
TIOJTHOMOYHS yIPEIUTEIs

MOHUTOPHHT BHITIOJHEHHUS TNIaHA MEPOTIPUATHH 110
(hOpMUPOBAHUIO HE3ABUCUMON CHCTEMBI OI[CHKH Kade-
cTBa pabOTHI TOCYTApCTBCHHBIX yUPEKIICHUH, OKA3bI-
BAIOILUX COLMaNIbHBIE ycayry, Ha 2013-2015 roast

1o 1 despans 2014
rozia

JlemapTaMeHT COLMAIbHON 3alUThl HACETICHHS
o0acTu;

JenaprameHTt 00pa3oBaHus 001acTH;
JIeTIapTaMeHT 3iPaBOOXPaHEHUS 00IaCTH;
JlenapTaMeHT KyJabTypbl U OXpaHbl 0OBEKTOB
KyJIbTYpPHOTO HACJIEAUs 007IacTH;

Komurer o ¢usuueckoii KyabType U CopTy
obJactu

HanpasjeHHe WHQOpPMamuu ¥ TPEIIo-
JKEHHUH 110 WTOTaM TIPOBEICHHS HE3aBU-
CHUMOM OIICHKM KadecTBa paboThl rocy-
JApCTBEHHBIX ~ YUPEXIECHHH obmacTw,
OKa3bIBAIOUINX  COIMAIBHBIE  YCIYTH,
I'yoepratopy obmactu u B MuHHCTEp-
CTBO TPyZAa M COLMAIBHON 3amuTel Poc-
cuiickoil denepanuu




