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AETAPTAMEHT TPYJIA X COITUALHOTO PASBUATI
BOJOI'OACKOM OBJACTH

IIPIKA3 (

Or_0b 03 2007 Ne //27

r.Bonorma

O6 yrsepxneruu ITopsaxa [POBENEHH
OUCHKH Ka9eCTBa COMUANBHEIX YCITYT

B coorserctBum ¢ mymKTOM 3 Iocranopnenns IpaBurenscrra o6macty ot
28 mag 2007 roma Ne 650 «O T'OCYRapCTBEHHEBIX CTaHNApTaX COLHATSHOIO
OOCITy)XHBaHHS  HaceleHHs obnactey, KoHmemmueit PeCTPYKTYpH3aIiu
- TOCYNapCTBEHHOI'O CEKTOPa ¥ IOBBINIEHHS 3bEXTHBHOCTH  GIOMKETHBIX
pacxonos B Bomoromcko#t o6macts ma eprox no 2010 romay, yrBepxmerHoi

IocTanoBneHueM [IpaBuTenscrea o6nacty ot 8 nexabps 2006 roga Ne 1230,
IIPAKA3BIBAXO: - :

1. V1Bepmuts mpmmaraemsrit Hopanox mnposemenms onenxu KayecTBa
COUMANBHBIX  YCIYr, IPEXOCTABIIEMEIX YUPeXIECHUAMH  CONMAIBHOIO
obCITyXuBaHuS HaceTenus, :

2. YrmpaBieHmro conmamproi 3alllUTRl HACEIIEHHA NelapTaMeHTa TpyHa H
COLHMAaNPHOr0 pa3BUTHA o06JacTu (1B Kamauuma) ocymecTsusTs MOHHUTOPHHT
Ka4eCTBa COLMATBHBIX YCIYT, IIPEAOCTABIAEMEIX  YUpEXICHAIMH CONHANBHOTO
o6y xuBanms Bonorozackoit obmactw, ¢uHanCHpyemMBIME H3 obmactHOro
6romxera.

3. KomTpoms 3a wmcmommenmem [IpHKasa BO3JIOXUTh Ha 3aMeCTHTES
Ha4vanbHUKa NenapTaMeHTa E.A.CmupHopy.

Ha‘{aJIBHI/IK A€lrapTaMenTa

E |
j@ E.X.Apremon
|



YTBEPXJIEH
IpUKa3OM femapTaMeHTa Tpyna i
COLIHANBHOrO pa3BUTHA 06IacTy

ot _0p 0F. 2007 Ne 420

(mpunoxenwue)

IIPENOCTABJISIEMBIX YUPEXTEHI IV COIMAJILHOTO
-OBCIIY XKUBAHMS HACENERH S

1. Ilemero mposemenus ONCHKH  KayecTBa COLMAaNBHEIX  yCIyT,
HPENOCTaBIAEMBIX  YIpeX NEHUIMH COLMANBHOTO OOCTY)XMBaHMS,  sBusercs
BBLIBIICHHE COOTBETCTBHUA (HeCOOTBeTCTBHz) KagecTBa  daxTuyeckm
IPEAOCTABIIEMEIX  COLMAIBHEIX yciIyr TOCYNapCTBEHHOMY  cTammapTy
«CommansHoe obciryxuBanue Hacenenus. Kavectso commansmerx yeayr. Obmue
IIOJIOXEHID (majnee — Crammapr Ka9ecTBa).

pasBuTHs 06nacTy (nanee- KOHTPOIBHEIE MEPONPHATHS).

3. O6vexTamm KOHTPOIBHBIX  MEpOLpUATHH  sBIITOTCH YYpeXIeHus
CONHAITBHOIO  OOCIyXHBaHMS HAaCeNeHud, (HHaHCHpyeMble u3 obractroro
Oromxera. |

4. Tlpemverom KOHTPONIBHBIX  MepOUpHATHIL ABIIETCS  KayecTBO
OKa3kIBaEMEIX YCIIYT, a TAKXKE OCHOBHLIE (axTopsl, BMmomue Ha KavecTno YCIIYT,
Olipenenennsle 1. 4.1 CrannapTa xavecTsa.

5. KoHTpomsHsre MEDPONPUATHS  IIPOBOAATCA HEIIOCPEACTBEHHO B
YIPeXACHUAX  CONHAIBHOIO obcnyxmBanug, a Tamke IpH IpOBepKe
AOKyMEHTaUMK H OTYETHOCTH, MOCTYNAIOMEH OT YYPEXIEeHHI COLMAaIBHOrO
O6CIyXWBaHHSI 110 3alpoCy NemapTamMeHTa TPYHA M CONMAIBHOLO Da3BUTHA
o6macTH. |

6. KouTtpomnsHEe MEPONIPDHATHA II0 OIEHKE KayecTRa [IpeMOCTaBISIEMbIX
COLMANBHBIX YCIIYT nboxsomndz’ B COOTBETCTBHH C IITAHOM KOHTPOJIBHON paboTEI
YOPABIEHUS = CONMANbHOR. 3alluThI HaceleHus AelapTaMeHTa Tpyda u
CONMANBHOTO PA3BHTHL OGMACTH HiH mHa OCHOBaHMU IOCTYUHUBIIMX XXalIo6 Ha
K&9ECTBO NPENOCTABIIEMEIX CONUATEHELX YCITYT.

7. NomxHOCTHEIE IMma, OCYIIECTBILUOMIE  KOHTPOJEHEIE MEDPONPUATHS,
. 00s3aHEl yBEmOMHTL PYKOBOZUTEIS YIpeXIEHHI O IpOBEHEHUU IIDOBEPKH, HE
IT03nHee yeM 3a 1 meHs mo ee gagaja. ‘

- 8. KouTponeHsle MCPOIIPHATHS HE MOTYT HIpPONOIDKATECE GONEe OHOTO
Mecsala. B HCKIOYHTENBHEIX Clrygasnx CPOK IIPOBEPKH MOXET OBITE NpOMIIEH Ho

ABYX MECSIIEB.



9. Crnenuanucre YIPaBIIEHUS  COLMANBLHOLM} 3alMUTEl  HaceneHus
ACNapTAMEHTa IIPH OCYINECTBINeHmy KOHTPOJIbHBIX MEpONpHSTHiL IIPOBOIAT
TIPOBEPKY II0 CIENYIOIMMM IOKA3aTe T

- ' TONHOTa IpemocTaBieHus YCIYTH B COOTBETCTBHM C TpeGOBAHHIM
JMOKYMEHTOB H ee CBOEBPEMEHHOCTS; ‘

- Pe3YIBTaTHBHOCTE (B@Q)CKTI?IBHOCTH) IIpenocTasnenus  yenyru
(Mareprmanerag u HeMaTepuaibHas),; :

- YHEOBIIETBODEHHOCT: KAYECTROM IPENOCTaBIEHHEIX  yCIyr mo OIIEHKe
IHCHTOB  (aHANM3  3a;monmenmarx KIIMEHTaMX  amKker, MOHHTOPHHT
peabumranuonmoro Iponecca u T.1.);

- HaMYMe u cocrogmue AOKYMEHTallMH, B COOTBETCTBHEM c KOTOpoi#

TI0Npasnenenusx, nomxEocTHEE HHCTDYKIHH, METOLUKH,  IONOXEHH,
PCKOMEHIANUHY 1 T.11.);

obs3arenscTBax, mmamry HHIHBUAYANBHON paGoTer c KIIMEHTOM, nHeBHMKy
COUHANBHOTO aTpORaXA 7 T.1.; '

- COCTOSIHHUS MaTepHanLyo- TEXHAYECKOH Gaskl, IIOMeleHu, o60pynoBanus,
HCTIONB3YyeMEIX 1T OKa3amuy yCIyT; ‘

- HaJlU9¥e momHoit i 00BeKTHBHO} HHQOpMaIy 06 YCIIyrax H yCIoBmsx mx

- KPUTEPHSAM:

Kpurepwit onenxy ' IBecos'as{ II/IHTepnperamm OLeHKU

v OLleHKa
OtcyrcTBHE BELSBJIEHHEIX B XOfe 1 Yemyrn COOTBETCTBYIOT
KOHTPOMBHEIX MeponpraTuis Hapymenwui Ctamnapry xavecrsa
Crangmapra xavectna
Brusrenme B xoze KOHTPONBREIX MeponpusaThit 0,5 Yenyra's nenom COOTBETCTBYIOT
SNMHMTHEIX HADyIIeHui Crannapra xagecrsa CTarnapry xavectpa
Briasnenye p XOI€ KOHTPOIBHEIX MeponpusTHit 0,25 Yenyru HIpenocTasimoTey ¢
MHOTOYHCIIEHHEIX Hapymermi Cramnapra xagecrsa . YCTPaHUMEIMH  HapyImeHmsMy

Crannapra xavecrga

Briasnerue 5 xoze KOHTPONBHEIX MeponpuaTay 0 Yernyrn ne COOTBETCTBYIOT
MHOrO9HC e EELX Hapymenua Cramgapra xavecrsa s Cramnapry kagectsa

¥ He yCTpaHeHwe neomuTe ey YCIyr panee
BELIBIICHHEIX HapyIremuit Cramgapra xavectpa




COOMANBEHOT0 06CITyXIBaHHS Crarnapry x
- © YKa3aHHbIME B 1. 10 KpuTepuamu mo o

. Iloxasates
1.IlomHoTa mpenocrasnerms yem
HOKYMEHTOB X €¢ CBOEBPEMERHO

YTH B COOTBETCTBHE C Tpe6OBARMIME
CTh ~

2.Pe3ynmETaTHBHOCTS (sddexTuBrOCTS

HeMaTepHanbHas)

Becosas onenxa

) TIpenocTaETens YCIYT (MaTepuambmag m

3.Ynosnersopernocts Ka9eCTBOM IpeNOCTaBIEHHEIX YCIIYT IO OLleHKE KIIHEHTOR
4. Hammawe 1 cocTosmme HOKyM
@ynxunoanpyer.yqpem[enze

CHTaIuy, B COOTBETCTBUH C KoTOpOi

5. Horosops ¢ xmmenTaM 06 OKa3aH¥H yCiyr (cornmamrenns, mnagsr
obopymoBarms

HHIHBUIYaNEHOH pabOTH, NHEBHYK CONHANBHOrO IaTPOHAXA M T. I1.)
6. Cocrostane MaTepHaIbHO-

TEXHHIECKOH 6askr YIPeHOEHNS, IOMETIeH M},
7. Haymrawe nonsoit o O0OBEKTHBHON uE
YCIOBHSX HX TIPEeNOCTaBIIEHHS

opmanmy o6 yeryrax, IOpSOKe 1

8. YxoMmnexToBamHOCTS Y9pEXACHUA CICHHAATUCTAME H HX KBamudHKarms

10. Obecnegerue HJOCTYIHOCTH YCIIyT,
I KIIHEHTOB

9. Hamrawe co6cTBEHROM CHCTEMED KOHTDON KaYecTBa ycayr

Cpennss onenxa

B TOM WHCIte pexxuMa paboThl, yRo6HOro

12. Tlo oxomuanuu KOHTPOJIBHEIX Mep

HPOBEACHHOK poBepke. B cripaske yxaskz

ONPUATHH COCTABILIETCS CIpPaBKA o
aroTCA: .
- IPEAMET IPOBEPKH ¥ CPOKH €€ IIPOBENEHHS;
- CONepIKaHye paboThl yIPEXKAEHNI B OBIACTH CHCTEME] Kad4ecTBa;

- ROKyMEHTAJIEHO OATBEPXKAEHHBIE (aKkThl Hap
LIPOBEPKH, HIIK OTCYTCTBHE TAKOBBIX, CCBUIKH Ha H
KagecTBa; .

Crpaska 1o
OCYINECTBIIIFOIIMME

YIIEHUH, BEIABIIEHHEIE B XOLE
apyIIeHHEle HOpME! CTaHKapTa

"BBIBOAEL, OLCHKA B COOTBETCTBUM C KDHTEPHAMH, YKA3AHHEIME B 1. 10

HaCTOSAINEro Ilopsnxka,

HapyIoeHui.

H IPENNIOKEHMS M0 YCTPAaHEHHIO BBISBIICHHEIX
IIPOBEPKE NONNHCEIBACTCS HOJDKHOCTHBIMHA JIHIAMH,
[OpOBEPKY, a

Takke - Ha9albHIKOM
‘HaJaJlbHYUKa) JenapTaMeHTa TpYIa | CONWAILHOr0 PasBUTHS 06I1ac

TH.
TPCMUIOXKCHUAMY, M3IOXEHHBIMY B CIIPaBKE IIO IPOBEPKE, BIIpaBe B HEHENbHBIN
CPOK CO [HS IONYYeHWS CIIPaBKH

COIMAIBHOrO PasBUTHA OOJIACTH BO3PAKEHHS

HOATBEPXAAIOIMHX 060CHOBAHHOCTD BO3PAKEHHIH.

(3amecTrTENEM
13. IlpoBepsemoe yupesxnenye B CIIydae HeCOrNACHS ¢ (akTamMu, BEIBOZAMYU U
OpenCTaBUTh B JENapTaMeHT Tpyda X

C TIPHIOKEHHEM IOKYMEHTOB,
14. Ilpu BRIBICHMM Hapymenwmit CTaHgapTa KasecTsa HCIIONIHHUTENIEM. YCITYT

ACHapTaMEHT TpyZa M COLHATBLHOTO pasBHTHS OGNACTH NPUHHMAET pelmeHWe O
MEpax BO3ACHCTBHS B COOTBETCTBHY C JeHCTBYIOMEM 3aKOHOZATENIECTBOM.



